
2023
O P E N  E N R O L L M E N T

October 24 to 
November 4, 2022

	Review this newsletter to learn about costs for 
2023 and how to enroll

 Attend a health & wellness fair to connect with 
plan representatives, find important information, 
and learn more about your benefit options (see 
details below)

	Add Social Security Numbers for any dependents 
who do not have one listed in Employee Self-
Service (see page 2 for more information)

	Log in and enroll by November 4, 2022 – this is 
your only opportunity to change your benefits 
elections for 2023 (unless you have a qualifying 
life event during the year)

	Re-enroll in the medical flexible spending account 
and/or dependent care flexible spending account 
if you wish to contribute in 2023, even if you 
are currently enrolled (please do no enroll in the 
dependent care flexible spending account if you 
do not have dependents under age 13 who are 
eligible for qualifying services) 

	Submit documentation for newly added 
dependents (via HumanCapital@bcps.k12.md.us  
or in office by November 4); previous dependents 
covered prior to the current plan year require 
documentation for enrollment

 REMINDER: if you are adding a new spouse, you 
must provide a copy of the marriage certificate 
and proof of same address (e.g., tax statement, 
mortgage or lease documents, bank account 
statements, etc.)

	Print or save a copy of your enrollment 
confirmation when you are finished – you may 
need this as verification later

	Complete and return evidence of insurability for 
optional life, spousal life, and long-term disability 
(LTD) (you will receive a letter from The Hartford 
with details)

	Visit a kiosk if you need computer access to 
enroll (see page 3 for locations)

2023 Benefits Open Enrollment
We all know the past couple years have not been easy, but as 
we kick off this new school year, we are pleased to welcome 
our students, teachers, and staff back to a more normal routine 
and setting. City Schools appreciates you and all employees 
for your commitment to our schools and our students. Thank 
you for all you do. 

Now that school is back in session, open enrollment for your 
2023 benefits is here, too. Review this newsletter to learn more 
about your benefit options and costs, as well as how to enroll 
and where to learn more. 

2023 CITY SCHOOLS BENEFITS
In 2023, there are no changes to your benefits plans, but your 
benefits plan rates will change, so please review your rates on 
page 3. During open enrollment, you have the same benefits 
coverage and same options that you had in 2022, including the 
option to enroll in:

• Medical coverage
• Prescription drug coverage
• Dental coverage
• Vision coverage
• Flexible spending accounts (medical and/or dependent care)
• Life insurance
• Dependent life insurance
• Long-term disability coverage

However, it’s important that you take this opportunity to 
review your benefits options, your costs for coverage, and 
make sure you take any necessary steps included in your 
enrollment checklist listed to the left. Open enrollment is 
October 24 – November 4 and this is a great time to take a 
closer look at your options to make sure you have coverage 
that is the best fit for you and your family.

To learn more about your benefits options, visit Employee 
Self-Service and click 2023 Benefits Information. You’ll find 
comparison charts, brochures, and summaries of the benefits.

TAKE ACTION BY NOVEMBER 4
If you wish to make changes to your coverage, or want to 
re-enroll in flexible spending accounts, you must enroll on 
Employee Self-Service by November 4. This is also a chance to 
review your insurance and other benefits coverage. See page 4 
for enrollment instructions.

Enrollment 
 Checklist 

HEALTH & WELLNESS FAIRS
Come see us at a health and wellness fair! You can 

get your flu shot, talk with plan representatives, get 
answers to your benefit questions, receive free and 

fun health screenings, enjoy free giveaways, and more!

DATE/TIME LOCATION
Wednesday, October 26, 2022
3:00 p.m. – 6:00 p.m.

Baltimore City Public Schools
District Office
200 E. North Avenue
Baltimore, MD 21202
Room 301

Wednesday, November 2, 2022  
3:00 p.m. – 6:00 p.m.



YOUR EXPRESS SCRIPTS DIGITAL TOOLS: SEE HOW EASY IT IS!
Managing your health with your Express Scripts digital tools is 
easy. Let’s see how:

Easy No more prescription card. Register online or 
download the Express Scripts® mobile app and 
have your information with you at all times.

Accessible Connect with pharmacists in the app, online, or by 
phone 24/7.

Personalized Access communication options so you can control 
how you hear from us. 

Convenient Order refills, track shipments, compare prices, and 
access your plan information – all online!

To get started, choose one of these three easy ways:
1. Visit express-scripts.com
2. Text JOIN to 69717 for a link to the registration page
3. Visit your favorite app store to download the  

Express Scripts mobile app

IMPORTANT RULES FOR THE FLEXIBLE SPENDING ACCOUNTS 
If you choose to participate in a medical flexible spending 
account or dependent care flexible spending account for 2023, 
remember that these accounts are subject to the Use It or 
Lose It rule. This means that any money left in your account 
at the end of the plan year does not roll over to the following 
year and you will lose it. Funds are forfeited for the dependent 
care flexible spending account if you do not have qualified 
dependents with eligible expenses. 

There is a grace period that provides an extension of the plan 
year. That means that you have until March 15, 2024 to incur 
eligible expenses for your 2023 flexible spending accounts and 
you have until April 30, 2024 to file claims for eligible expenses. 

UPDATE SOCIAL SECURITY NUMBERS FOR DEPENDENTS
Log on to Employee Self-Service to make sure that your 
dependent information is up to date. To cover dependents  
in 2023, you will need to have a valid Social Security Number 
on file for each dependent. 

Highlights for 2023
There are no changes to your insurance plan options or insurance plan benefits for 
2023 (although your rates are changing for 2023 – see page 3). However, we have 
some exciting programs that you can access now to support your overall wellness. 
And don’t forget to review these important reminders for Open Enrollment.

HEALTH FOR THE HOLIDAYS
Looking for a way to relieve holiday stress and maintain 
balance? Then sign up for Be Well’s Health for the Holidays 
6-week online challenge. In this lighthearted wellness 
campaign, you’ll “paint” engaging winter scenes from 
around the world — and build sustainable healthy habits 
— to help you feel your best through the season. To 
make it even more fun — and simple — you can use a 
tracking device to record your daily steps. Just put on 
the wireless activity tracker in the morning, sync it with 
your computer or app, and your steps automatically 
load to your Health for the Holidays account.

INCENTIVES:
Register by November 5, 2022 
– receive a Soup Mug

Collect 90 or more inches of snow 
– receive a long-sleeve t-shirt hoodie

1st place team winners 
– receive a winter swag bag full of goodies

PROVIDING BENEFICIARY INFORMATION
You need to designate a beneficiary for your life and AD&D 
insurance. A beneficiary is the person you designate to 
receive benefit payments in the event of your death. It’s 
important to make sure you have a beneficiary on file so 
that your benefits are paid in the way you want. 

The Hartford offers a simple way to update your beneficiary. 
Go to the secure website to designate your beneficiaries 
online: enroll.thehartfordatwork.com/bcpsbene.

If you are enrolling for the 
first time, enter the following 
information:

User ID: Your initials of your 
first and last name, followed 
by the last four digits of your 
Social Security Number. 

Password: Your initials of your 
first and last name followed by 
your date of birth (MMDDYYYY). 

For example, if your 
name is John Doe, born 
on January 1, 1970, with 
last four digits of your 
Social Security Number 
are 1234, your login 
information is:

User ID: jd1234

Password: jd01011970

Customer service representatives are available to walk you 
through the log in process should you need help. Please 
call 855-EZ-NROLL (1-855-396-7655) Monday through 
Friday from 8 a.m. to 8 p.m., ET.

BEACON WELLBEING PROGRAM
If the past couple years have shown us anything, it’s that 
staying connected and getting assistance – when and how 
you need it – can help us to feel less lonely, less stressed, and 
more supported. That’s what the Beacon Wellbeing Program 
is all about. This program matches you with an expert based 
on your unique situation. You can get personalized guidance 
and helpful advice that you can use right away to navigate life 
events and reach personal goals. 

Beacon Wellbeing can offer support with issues such as 
managing stress, strengthening relationships, work/life balance, 
and grief/loss. You can choose to self-schedule an appointment 
(Telephonic or Video) with a counselor of your choice based on 
your specific needs. Traditional face-to-face counseling services 
remains as an option. With either access point, you will get 
personalized, one-on-one confidential assistance and support.

You and anyone who lives in your household are eligible to 
receive up to six sessions per inquiry type per year. Because 
Beacon is an employer-sponsored benefit, there is no cost to 
you. That means no bills, no copays, no surprise fees, and no 
need to involve your insurance company.

With Beacon Wellbeing, members will also have access to 
Talkspace, a digital platform that supports behavioral health and 
emotional wellness needs via a secure HIPAA-compliant app. 
(Organization Name: Baltimore City Public School System)

Features include:
• Communication with a 

counselor via text, voice, or video

• Complete self-guided exercises 
like journaling and mediation 

• Convenient use by your 
dependent children ages  
13 and older

• Access to a network of  
32 different languages 

We encourage you to visit your  
Beacon Wellbeing Website at  
https://bcs.mybeaconwellbeing.com  
to learn more about all the services 

offered. You can also call  
1-866-529-8063 24 hours  

a day, 7 days a week.

Registration Starts: Monday, October 24, 2022
Start Date: Monday, November 7, 2022

Last Day to Log: Sunday, December 4, 2022

Don’t miss out on the perfect way to wrap up the year feeling more 
energetic and resilient… with Be Well and Health for the Holidays.

Got Employee Wellness Questions?  
Send an email to Ashley Fried or Christy Jones 
at bewell@bcps.k12.md.us



Enrollment Access
You can access open enrollment through any 
computer, tablet, or web-enabled cell phone by 
visiting www.baltimorecityschools.org.

Your 2023 Benefits Plan Rates
NOTE: Premium paycheck deductions for all PSASA, BTU, and PSRP employees occur 21 times per year.

2023 Plan
EMPLOYEE (YOUR SHARE)

Individual Employee & Spouse 
2 Person Family Unit Parent & Child Family

Shown as 21 Biweekly Deductions

CareFirst PPN $75.02 $166.62 $144.85 $180.85

Blue Choice POS $26.62 $58.00 $50.43 $78.35

Kaiser Permanente HMO $25.49 $55.66 $48.39 $75.03

Prescription (PSRP, L44, CUB) $2.00 $2.00 $2.00 $2.00

Prescription (BTU, PSASA) $8.00 $8.00 $8.00 $8.00

Vision $0 $0 $0 $0

Vision Buy-Up $1.79 $3.23 $3.23 $4.69

Vision (PSASA) $0 $0 $0 $0

Vision Buy-Up (PSASA) $1.47 $2.75 $2.75 $4.05

Dental $0 $0 $0 $0

Dental PPO (Buy-Up) $12.10 $24.21 $20.55 $33.87

Shown as 26 Biweekly Deductions

CareFirst PPN $60.59 $134.58 $116.99 $146.07

Blue Choice POS $21.50 $46.85 $40.74 $63.29

Kaiser Permanente HMO $20.58 $44.96 $39.09 $60.60

Prescription (CUB, FOP, L44) $1.62 $1.62 $1.62 $1.62

Prescription (GSS) $6.46 $6.46 $6.46 $6.46

Vision $0 $0 $0 $0

Vision Buy-Up $1.45 $2.61 $2.61 $3.78

Vision (GSS) $0 $0 $0 $0

Vision Buy-Up (GSS) $1.19 $2.22 $2.22 $3.27

Dental $0 $0 $0 $0

Dental PPO (Buy-Up) $9.78 $19.55 $16.60 $27.36

District Office – Payroll Office 
200 E. North Avenue, Room 114

District Office 
200 E. North Avenue,  
First Floor West Lobby

AFSCME/Local 44 Headquarters 
1410 Bush Street

Baltimore Teachers 
Union Headquarters 
5800 Metro Drive

Edmondson-Westside High School, 
Westside Campus 
501 Athol Avenue, Room 015

William Paca  
Elementary School 
200 N. Lakewood Ave,  
Room 106

Grounds Shop 
2614 Pennsylvania Ave,  
Conference Room

Maintenance  
and Operations 
2200 Robb Street

Repair Shop 
1210 E. 20th Street

Kiosk Locations
Computer kiosks are located around the District for your  
use during open enrollment:



How to Enroll
Here’s how to enroll, make changes to your benefits coverage, or add or remove 
dependents on City Schools’ Employee Self-Service:

STEP ONE Visit www.baltimorecityschools.org  
Staff > Employee Self-Service 

STEP TWO
Log in with your username and password  
Login Assistance > for your username or password 
You will need your five-digit employee number 
Call Human Capital at 410-396-8885 if you need help

STEP THREE Click 2023 Open Enrollment 

STEP FOUR Review the enrollment authorization page  
Click Accept to agree

STEP FIVE Review your current benefits and make changes for 2023

STEP SIX Review your final benefits plan elections 

Questions?
Contact the City Schools’ benefits providers directly or email the Department of Employee Services at  
humancapital@bcps.k12.md.us. You may also contact us at 410-396-8885, Monday through Friday, 8 a.m. to 5 p.m.

Benefits Provider Phone Number Web Site

Medical

CareFirst BlueCross BlueShield  
(PPN and Blue Choice POS)

Dedicated Customer Service:  
1-800-648-5285
Local: 410-581-3506
(Monday-Friday, 8 a.m. to 9 p.m.)

www.carefirst.com

Kaiser Permanente
Member Services:
301-468-6000 or 1-800-777-7902 
(Monday-Friday, 7:30 a.m. to 5:30 p.m.)

www.kp.org

Prescription Drug

Express Scripts Customer Service: 1-877-206-7430 
(24 hours a day, 7 days a week) www.express-scripts.com

Dental

CareFirst (Preferred Dental PPO 
and DHMO Plan)

Customer Service: 1-866-891-2802 
(Monday-Friday, 8:30 a.m. to 5 p.m.) www.carefirst.com

Vision

National Vision Administrators 1-800-672-7723 
(24 hours a day/7 days a week) www.e-nva.com

Employee Assistance Program (EAP)

Beacon Health Options 1-866-529-8063 
(24 hours a day/7 days a week) https://bcs.mybeaconwellbeing.com

403(b) and 457(b) Investment Plans

TSA Consulting Group 1-888-796-3786 
(Monday-Friday, 8 a.m. to 8 p.m.) https://www.tsacg.com

Life and AD&D Insurance Plans

The Hartford 1-888-563-1124 
(Monday-Friday 8 a.m. to 8 p.m.) www.thehartford.com/mybenefits 

Medical and Dependent Flexible Spending Accounts 

P&A 1-800-688-2611  
(Monday-Friday, 8:30 a.m. to 10 p.m.) www.padmin.com

Voluntary Benefits

S.F. & C. Insurance  
Associates, Inc.

410-337-7577 
1-800-876-7768 
(Monday-Friday, 8:30 a.m. to 4:30 p.m.)

www.sfandc.com
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